THE PENDO

Quality Review Process

L 2 3 4

Appraiser uploads Report is submitted Once our custom If your appraisal report
a completed report to custom review review analysis tool passes the client-specific
to our website analysis tool has completed its checklist, our custom
proceed to next step tool answers applicable technical check, review analysis tool creates
questions on quality control our review staff a digital copy of the
checklist and highlights manually addresses completed checklist
areas that need attention client-specific items report is submitted to the
if no corrections are needed, UCDP portal, sent to the client
the appraisal is complete or progresses through

additional quality control

And,
we’re done.
Wasn’t that 7 6 5
easy?
If we submit a Additional appraisal Third-party automated
completed report to the review tools may be appraisal review tools
UCDP or EAD portal, used occasionally based may be used for internal
we still perform a on our internal wishes or client quality
manual check (including desk reviews, control processes
(we also make sure the field reviews and more) specific protocols are
appraiser isn't on once additional review followed depending on the
Fannie or Freddie’s is supplied, we make a appraisal review tool and
do not use list) determination of the reliability customer’s requirements
of the original report (if the need attention

original report is suspect,
we’ll order a new one, on us)



